
The power of one payments partner

Hospitality



Many payment methods
Secure sales from overseas guests by offering popular 
payment methods via a single interface (e.g. international 
card brands, local schemes, bank-funded transfers and 
alternative payments).

Many currencies
Make guests feel at home wherever and however they shop 
with you by offering payment in their local currency. Your 
partner should be able to support around 25 currencies at a 
minimum, plus dynamic currency conversion, as required.

Many countries
Ensure your partner is able to offer you seamless payment 
behind the scenes with the requisite licences, memberships 
and acquirer connections to offer you true global coverage 
in practice as well as on paper.

Many channels
Omni-channel is a must-have for any successful hospitality 
business. A partner with modular, configurable systems 
helps you launch quickly and turn on additional sales 
channels post-launch, if you need to.

Managed into one 
• Statement 
• Settlement date 
• Rate
• Report suite
• Contract

Hospitality is borderless. Or at least it is in theory. When you look beneath the  
surface, the payments reality is a highly fragmented landscape of different  
domestic debit schemes, alternative payment types and protocols. 

When you’re trading internationally and across multiple channels, getting paid  
can quickly become complex, time-consuming and resource-intensive.  
Consolidating relationships into one global payments partner helps maximise  
time, cost and efficiency savings.

PXP Financial delivers a many-
into-one proposition with a single 
statement and settlement date, 
single set of rates to minimise 
back-office reconciliation, and 
reports available in real-time for a 
holistic view of your business —  
all on a single contract.

Consolidating relationships 
into one global payments 
partner helps maximise 
time, cost and efficiency 
savings

Your payments partner



Multi-currency
With nearly 80 currencies and dynamic currency conversion 
(DCC) supported, we make the logistics  
of multi-currency easy for you and your guests.

Tax-free shopping
PXP Financial supports tax-free shopping seamlessly 
at point of sale, saving your staff and guests hassle 
at purchase and at customs. The solution is deployed 
remotely from our host, making implementation fuss-free.

Pre-authorisations
A payments partner must be able to support hospitality 
industry requirements, such as pre-authorisations and 
delayed charges. We ensure that your terminals are 
automatically set up for these.

Security
PXP Financial offers certain fraud screening and risk 
management services as standard, plus has a range of 
encryption and tokenisation services to keep guests’ card 
data secure.  

Support 
When running an international business across various 
time zones, you need effective support. Our local language 
customer support team is there for you 24x7x365.

Value-added services for the hospitality sector

Whatever value-added services 
you’re looking for, PXP Financial 
can provide them — everything 
from hospitality industry-
specific card acceptance to risk 
management and tokenisation. 
Our guest-facing services include 
dynamic currency conversion and 
tax-free shopping. 
 
All our services are available to 
plug and play, which means good 
speed-to-market and operational 
efficiencies for you.

Whatever value-added 
services you’re looking 
for, PXP Financial can 
provide them

Consider how your payments partner can add value to you and your guests.  
This may be through automating hospitality-specific procedures, integrating  
guest services, or helping you get more out of your terminal estate.

Value-added services

• Multi-currency
• Tax-free shopping
• Remote terminal management



Point to point encryption (P2PE)
Encrypting your guests’ card data from the moment it 
enters your systems (usually on the PIN pad) means you 
never see sensitive cardholder data in the clear. This helps 
reduce your risk in the event of a breach, the associated 
costs (e.g. lost revenue, reputation, trust), plus your PCI 
scope.

PXP Financial offers P2PE as a managed service for 
customers either as an application or as a full solution. 
Both have been tested by trained P2PE assessors against 
the standard.

Tokenisation
Tokenisation replaces sensitive card data with a token, 
which can be used across various front- and back-end 
systems instead of the real card data. 

PXP Financial tokenisation works across channels, 
countries and brands/franchisees in a hospitality group. It 
can also be activated retrospectively on stored card details. 
This simplifies compliance with data security requirements, 
and also delivers operational, cost and marketing 
efficiencies. 

How to reduce data security liability

PXP Financial’s managed security 
services help those in the hospitality 
sector reduce their liability and are 
designed around four key principles:

• Secure all sensitive consumer data

• Allow the merchant to drive the   
 customer payment experience

• Remove liability from the    
 merchant in the case of a breach

• Reduce costly overhead to the   
 payment infrastructure.

PXP Financial’s 
managed security 
services help those in 
the hospitality industry 
reduce their liability

Reduce merchant liability

• Hosted solution
• De-scope PCI
• P2PE application and solution

Accepting card payment is a necessary part of running a hospitality business.  
But storing, processing and transmitting card data comes with risks. Our hosted 
point to point encryption (P2PE) and tokenisation services help you take card 
payment without taking card data, thereby reducing your liability and PCI scope.



1. Experienced

PXP Financial has a rich heritage in providing payment 
solutions to the hospitality industry. We have the right 
specialists to guide your business.

2. Customer-focused 

PXP Financial customer support staff are there for you 
24x7x365. Having centralised, always-on, local language 
support speeds up issue diagnosis and resolution.

3. Flexible

Our modular systems can flex to different customer 
requirements and message formats more easily than a 
mainframe system. This improves agility and speed-to-
market for customers.

4. Global

With PXP Financial as your global payments partner, you 
have global reach as and when you need it, without any of 
the interoperability and integration issues.

5. Agnostic

It doesn’t matter what hardware or applications you run or 
which financial situations you work with. PXP Financial is 
agnostic and has the necessary APIs and SDKs to integrate 
with everything and everyone.

6. Quick

We run one gateway for in-store and online sales, which 
helps cut complexity and time-to-market for our customers.

How PXP Financial is different

We believe that payment is as much about people as it is about technology.  
This idea is at the core of our business, so much so it’s in our brand name. 

PXP Financial stands for expert people multiplied by an advanced technology 
platform, which equals intelligent payment solutions.

Technology is only 
part of the solution

Call +44 (0) 844 209 4370 
www.pxpfinancial.com
sales@pxpfinancial.com
twitter: @pxpfinancial

PXP Financial
The End-to-end payment platform

Whatever your business needs today or tomorrow, PXP Financial’s  
innovative payment platform will support your business growth 
with all of the payment services you will ever need from one source, 
wherever your business takes you.


