
Your End-to-end payments partner

Retail



Single platform

PXP Financial operates a single platform for all sales 
channels. This enables better customer insight. 
Reconciliation, budgeting and forecasting is also easier with 
a single, streamlined back-end.

Plug & play components

Our systems architecture is modular, lean and agile-
developed, which gives you the flexibility to configure  
the components in the way that makes the most sense for 
your business. It also helps increase efficiencies, speed-to-
market and competitive advantage.

Managed service

We offer a fully managed payments service. Piggy-back our 
investment in our payments platform to help reduce your 
annual capital expenditure. Save the time, resource and cost 
of compliance, card scheme mandates or industry changes 
by outsourcing to us.

One provider

A single payments provider means less time negotiating 
with separate suppliers in each country. Less spent in legal 
fees. And less time and cost integrating system changes.

PXP Financial powers global, 
omni-channel trading for 
customers, helping them increase 
revenue, cut costs and improve 
their businesses.

When it comes to 
delivering omni-channel, 
back-end capability drives 
the front-end customer 
experience.

Customers don’t think of themselves as brick-and-mortar shoppers.  
Or as e-commerce shoppers. Or even as omni-channel shoppers.  
To them, it’s all just shopping. They expect to buy and return goods  
in a way that suits them. 

When it comes to delivering this, back-end capability drives the front-end  
customer experience. Here are just some of the ways PXP Financial is  
helping customers realise their omni-channel ambitions:



1. Agnostic
No matter what hardware or applications you run, or which 
financial institutions you work with, we are agnostic and 
able to integrate with everything and everyone, freeing you 
up to focus on your core business.

2. Cloud-based
Our cloud-based approach enables you to deploy upgrades, 
changes and key injections remotely, simplifying roll out, 
and maintaining the consistency, uptime and reliability of 
your estate.

3. Off-the-shelf
You’re busy. Why develop something in-house when you 
can piggy-back our investment, experience and expertise? 
That’s the beauty of the PXP Financial managed service.

4. Secure
We offer certain fraud screening and risk management 
services as standard, plus we have a range of extra 
authentication, encryption and tokenisation services.  

5. Supportive
Having centralised, always-on customer support in 
your local language saves time and hassle, and boosts 
efficiency. PXP Financial is there for you 24x7x365.

Five must-haves for a value-added 
services provider

When it comes to 
delivering omni-channel, 
back-end capability 
drives the front-end 
customer experience

Whatever value-added services you’re looking for, PXP Financial has them — 
everything from authentication and encryption, to fraud screening, risk management 
and tokenisation. Our consumer-facing services include dynamic currency conversion 
and gift cards. 

All our services are available to plug and play, which means maximum speed-to-
market, operational efficiencies and country-specific tailor-ability for you.  

The five main principles we operate to are:

PXP Financial provides 
everything from authentication 
and encryption, to fraud 
screening, risk management and 
tokenisation.



Point to point encryption (P2PE)
Encrypting data from the moment it enters your systems 
means you never see sensitive cardholder data in the 
clear. This helps reduce your risk in the event of a breach, 
the associated costs (e.g. lost revenue, damage to brand, 
reputation, trust), plus your PCI scope.

PXP Financial offers P2PE as a managed service for 
customers either as an application or as a full solution. 
Both have been tested by trained P2PE assessors against 
the standard.

Tokenisation
Tokenisation replaces sensitive card data with a token, 
which can be used across various front- and back-end 
systems instead of the real card data. 

PXP tokenisation works across channels, geographies 
and brands in a retail group. It can also be activated 
retrospectively on stored card details. This simplifies 
compliance with data security requirements, and also 
delivers operational, cost and marketing efficiencies. 

How to reduce data security liability

PXP Financial’s managed security 
services help retailers reduce their 
liability and are designed around four 
key principles:

• Secure all sensitive consumer data

• Allow the merchant to drive the   
 customer payment experience

• Remove liability from the    
 merchant in the case of a breach

• Reduce costly overhead to the   
 payment infrastructure.

PXP Financial’s 
managed security 
services help those in 
the hospitality industry 
reduce their liability

Accepting card payment is a necessary part of running a retail business.  
But storing, processing and transmitting card data comes with risks.  
Our hosted point to point encryption (P2PE) and tokenisation services  
help you take card payment without taking card data, thereby reducing your 
liability and PCI scope.



1. Experienced

PXP attracts and retains expert staff and we are committed 
to keeping it that way. We have the right specialists  
to guide your business.

2. Customer-focused 

PXP Financial customer support staff are there for you 
24x7x365. Having centralised, always-on, local language 
support  
speeds up issue diagnosis and resolution.

3. Flexible

Our modular systems can flex to different customer 
requirements and message formats more easily than a  
mainframe system. This improves agility and speed-to-
market for customers.

4. Global

With PXP Financial as your global payments partner, you 
have global reach as and when you need it, without any of 
the interoperability and integration issues.

5. Agnostic

It doesn’t matter what hardware or applications you run.  
Or which financial situations you work with PXP Financial is 
agnostic and has the necessary APIs and SDKs to integrate 
with everything and everyone.

6. Quick

We run one gateway for in-store and online sales, which 
helps cut complexity and time-to-market for our customers.

How PXP Financial is different

We believe that payment is as much about people as it is about technology.  
This idea is at the core of our business, so much so it’s in our brand name. 

PXP Financial stands for expert people multiplied by an advanced technology 
platform, which equals intelligent payment solutions.

Technology is only 
part of the solution

Call +44 (0) 844 209 4370 
www.pxpfinancial.com
sales@pxpfinancial.com
twitter: @pxpfinancial

PXP Financial
The End-to-end payment platform

Whatever your business needs today or tomorrow, PXP Financial’s  
innovative payment platform will support your business growth 
with all of the payment services you will ever need from one source, 
wherever your business takes you.


